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1.Introduction

Guided by the Anti-Fraud Guide in the Federal
Government, approved by Cabinet Resolution No.
(4/11) of 2018, to enhance the regulatory
environment in the Ministry of Culture and Youth.
The MCY seeks to establish business practice with the
highest standards of business conduct and ethics, as
well as its desire to promote an environment of
openness and  transparent  communication.
Therefore, the Ministry has implemented a
whistleblowing policy to enable whistleblowers to
disclose any information about suspicious
wrongdoing and/or illegal act through a confidential
and safe channel.

A whistleblower is a person who discloses

confidential information or an illegal, immoral, or

incorrect practice.

2.Policy Goals

- Ensuring  Confidentiality —and  Protecting
Whistleblowers.

- Promoting Responsibility, Transparency and
Accountability.

- Promoting Good Governance Practices.

- Ensure Business Continuity.

- Protecting the Ministry Reputation.

- Supporting the Ministry's values and creating a

Healthy and Effective Work Culture &

Environment.
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3.Whistleblowing Reporting Procedures

3.1 Who Can Raise a Report
Whistleblower who are eligible to raise a report under

MCY West glowing policy could be:

® An Internal Stakeholder/Employee including but
not limited to: Executive Directors, Directors,
Employees, Trainees, Outsourcing Companies, etc,
or

® An External Stakeholder including but not limited
to: Suppliers, Customers, Agents, Business

Partners, etc.

3.2 What Can Be Reported

The following issues that can be reported through the
whistleblowing channel for example, but not limited:
O Fraud & Theft.

O Bribery & Extortion.

O Incompliance with Laws and Policies.

Criminal Practices.

Improper or Unethical Behavior.

Attempts to hide any Violations.

Corruption.

Conflict of Interest.

Discrimination.

Harassment and Bullying.

Misuse of Ministry Property.

© O 0O 0o 0o O O O ©o

Power Abuse or Decisions Against the Interest of
the Ministry.
O Any Risks to Health, Safety and Environment.

O Any other significant matters
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All issues that do not fall under the categories
mentioned above and pertaining to human
resources or customer service shall be reported to
their respective departments and do not fall within

the whistleblowing policy.

3.3 How Can it Be Reported

Whistleblowers are willing to raise a report made do

so by:

1. Visiting the MCY web-based facility accessible
through the following link:

https://mcy.ae/whistleblower

2. Email Whistleblower@mcy.gov.ae

3. Hot Line 024083014
Or using any reporting channel to be developed and

circulated in the future, after approving this policy.

The reporting tool mentioned above is only

accessible by the internal audit department and

the minister of culture and youth.

3.4 Fact-Finding Process

The internal audit department shall be responsible for
the initial investigating and making appropriate
recommendations to the minister with respect to all

violations.

The internal audit department may contact the
person who raised the report for feedback to help
determine whether the matter was dealt with

reasonably and appropriately.
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3.5 Feedback & Updates

As part of the investigation process, feedback and
updates to the whistleblower will be provided as per
the below steps:
® confirmation that the report has been received
from the whistleblower.

® closure of the investigation.

4.Anonymity

Whistleblowers have the right to raise their reports
anonymously nevertheless reporting with disclosing
the identity are encouraged to ensure proper
investigation and to provide assistance in case more
information is needed from the whistleblower.

The Internal Audit Department shall take all the
necessary measures to keep the identity of the

whistleblower anonymous.

5.Confidentiality

All data and information provided by the
whistleblower will be kept confidential to the
maximum extent possible consistent with the
investigation neither MCY nor any of its employees
have the right to disclose such information or use it

for any purpose other than the intended purposes.

6.Whistleblower Protection
MCY he is committed to the protection of its
whistleblowers that are listed in clause 3.2 from the

following:
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® Protection against discrimination

® Revenge, Harassment or Persecution by other
employees.

® Bias in the present or future.

® |oss of opportunity for promotion.

® Dismissal.

® Termination of contracts.

7.Malicious Allegations and Policy Abuse
Whistleblowers shall use this policy in due
professional care. any malicious use of the policy may

lead to Legal action against the whistleblower.

8.Appreciation

Depending on the nature and seriousness of the
report submitted, the person reporting the violation
may be appreciated, and this applies only if the
whistleblower reveals his full identity and assists in

the investigation by providing proofs and evidence.

9.Review of the Policy

The policy shall be reviewed annually by the internal
auditdepartmentand shall be subject to amendments
as per business, law and regulation, organization
structure, or any other changes. any amendments to
the policy shall be approved by the minister of culture

and youth.
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